Rankin Review

8-12-02


Overall Comments

This survey will provide information on the state of the climate for diversity for the populations listed in the demographic section of the assessment.  Suggested revisions are highlighted directly on the survey.  Red indicates deletions and blue indicates additions.  I also have inserted footnotes where more explanation for my recommendations might be useful.  

I used the files that you sent to me and for some reason several columns did not line up. I am sorry for those areas that may be difficult to read.

I would suggest for ease of analysis that you number the questions consecutively (1-56) or by section (1-1, 1-2, 2-1, 2-2, etc.)

Faculty Survey Review

Section 1:  Background Information

· Please see suggested revisions and footnotes on survey. 

· I am assuming that in the cover letter instructions you will indicate that respondents may choose not to answer any question.

Section 2:  Work Area Climate

· Please see suggested revisions and footnotes on survey.

Section 3:  General Climate

· Please see suggested revisions and footnotes on survey.

· Recommend using the following means for assessing general climate.

Please rate the campus climate in general using the following scale


Friendly  

1…….2…….3…….4…….5  
Hostile


Communicative

1…….2…….3…….4…….5  
Reserved


Concerned

1…….2…….3…….4…….5  
Indifferent


Respectful

1…….2…….3…….4…….5  
Disrespectful


Cooperative

1…….2…….3…….4…….5  
Uncooperative


Competitive

1…….2…….3…….4…….5  
Noncompetitive


Improving

1…….2…….3…….4…….5  
Worsening


Accessible to Persons 
1…….2…….3…….4…….5  
Inaccessible to Persons


    with Disabilities




   with Disabilities


Racist


1…….2…….3…….4…….5  
Non-racist


Sexist


1…….2…….3…….4…….5  
Non-sexist


Homophobic

1…….2…….3…….4…….5  
Non-homophobic

Section 4:  Participation in Cultural Activities

· Please see suggested revisions and footnotes on survey.

· Question 1-a is problematic in that respondents may have attended more than one activity where one was beneficial and the other was not.  Suggest that the question either be a straight “yes/no” question (without the qualifiers of “mostly beneficial, somewhat beneficial”, or “not beneficial”)  or an open-ended question where respondents may comment on their experiences.

· In order to be inclusive, the response should read, lesbian, gay, bisexual, transgender.

Section 5:  Attitudes

· Please see suggested revisions and footnotes on survey

· In question 1-a, suggest remove phrase “is good for FHDA” as “good” is not defined and left open to interpretation by the respondent.

· In question 1c the adjective “appropriately” needs to be removed as “appropriately” is not defined.

Section 6:  Increasing Diversity

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example, 

Please indicate how much you feel has been done in the past year  by FHDA to provide the following by marking the appropriate bubble.

Section 7:  Experiences at FHDA

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example:

Indicate how frequently each of the following statements apply to your experiences at FHDA in the past year.

My concern are folks that may have a long tenure at the institution and remember am incident that occurred years ago.

Classified Staff Survey Review

Section 1:  Background Information

· Please see suggested revisions and footnotes on survey. 

· I am assuming that in the cover letter instructions you will indicate that respondents may choose not to answer any question.

Section 2:  In the Workplace

· Please see suggested revisions and footnotes on survey.

· Question 1-d is problematic in that it respondents may feel that evaluation standards are applied equally, but not consistently.  Remove either “equally” or “consistently”.

· Question 1-g is redundant.  I recommend removing either “fairly” or “equitably”

Section 3:  Orientation
· No revisions

Section 4:  General Climate

· Please see suggested revisions and footnotes on survey

· Recommend using the following means for assessing general climate.

Please rate the campus climate in general using the following scale


Friendly  

1…….2…….3…….4…….5  
Hostile


Helpful


1…….2…….3…….4…….5  
Not helpful


Caring


1…….2…….3…….4…….5  
Indifferent


Respectful

1…….2…….3…….4…….5  
Disrespectful


Cooperative

1…….2…….3…….4…….5  
Uncooperative


Competitive

1…….2…….3…….4…….5  
Noncompetitive


Improving

1…….2…….3…….4…….5  
Worsening


Accessible to Persons 
1…….2…….3…….4…….5  
Inaccessible to Persons


    with Disabilities




   with Disabilities


Racist


1…….2…….3…….4…….5  
Non-racist


Sexist


1…….2…….3…….4…….5  
Non-sexist


Homophobic

1…….2…….3…….4…….5  
Non-homophobic


Inclusive

1…….2…….3…….4…….5  
Non-inclusive

Section 5:  Attitudes

· Please see suggested revisions and footnotes on survey

· In question 1-a, suggest remove phrase “is good for FHDA” as “good” is not defined and left open to interpretation by the respondent.

· In question 1c the adjective “appropriately” needs to be removed as “appropriately” is not defined

Section 6:  Increasing Diversity

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example, 

Please indicate how much you feel has been done in the past year  by FHDA to provide the following by marking the appropriate bubble.

· Question 1-b is problematic in that an employee may be “aware” of diversity issues, but not “sensitive” to them. Suggest removing one of these.
Section 7:  Participation in Cultural Activities

· Please see suggested revisions and footnotes on survey.

· Question 1-a is problematic in that respondents may have attended more than one activity where one was beneficial and the other was not.  Suggest that the question either be a straight “yes/no” question (without the qualifiers of “mostly beneficial, somewhat beneficial”, or “not beneficial”)  or an open-ended question where respondents may comment on their experiences.

· In order to be inclusive, the response should read, lesbian, gay, bisexual, transgender. 
Section 8: Experiences at FHDA

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example:

Indicate how frequently each of the following statements apply to your experiences at FHDA in the past year.

My concern are folks that may have a long tenure at the institution and remember am incident that occurred years ago.

Administrative Survey Review

Section 1:  Background Information

· Please see suggested revisions and footnotes on survey. 

· I am assuming that in the cover letter instructions you will indicate that respondents may choose not to answer any question

Section 2:  In the Workplace

· Please see suggested revisions and footnotes on survey.

· Question 1-d is problematic in that it respondents may feel that evaluation standards are applied equally, but not consistently.  Remove either “equally” or “consistently”.

· Question 1-g is redundant.  I recommend removing either “fairly” or “equitably”

Section 3:  Orientation
· No revisions

Section 4:  General Climate

· Please see suggested revisions and footnotes on survey

· Recommend using the following means for assessing general climate.

Please rate the campus climate in general using the following scale


Friendly  

1…….2…….3…….4…….5  
Hostile


Helpful


1…….2…….3…….4…….5  
Not helpful


Caring


1…….2…….3…….4…….5  
Indifferent


Respectful

1…….2…….3…….4…….5  
Disrespectful


Cooperative

1…….2…….3…….4…….5  
Uncooperative


Competitive

1…….2…….3…….4…….5  
Noncompetitive


Improving

1…….2…….3…….4…….5  
Worsening


Accessible to Persons 
1…….2…….3…….4…….5  
Inaccessible to Persons


    with Disabilities




   with Disabilities


Racist


1…….2…….3…….4…….5  
Non-racist


Sexist


1…….2…….3…….4…….5  
Non-sexist


Homophobic

1…….2…….3…….4…….5  
Non-homophobic


Inclusive

1…….2…….3…….4…….5  
Non-inclusive

Section 5:  Attitudes

· Please see suggested revisions and footnotes on survey

· In question 1-a, suggest remove phrase “is good for FHDA” as “good” is not defined and left open to interpretation by the respondent.

· In question 1c the adjective “appropriately” needs to be removed as “appropriately” is not defined

Section 6:  Increasing Diversity

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example, 

Please indicate how much you feel has been done in the past year  by FHDA to provide the following by marking the appropriate bubble.\

· Question 1-b is problematic in that an employee may be “aware” of diversity issues, but not “sensitive” to them. Suggest removing one of these.

Section 7:  Participation in Cultural Activities

· Please see suggested revisions and footnotes on survey.

· Question 1-a is problematic in that respondents may have attended more than one activity where one was beneficial and the other was not.  Suggest that the question either be a straight “yes/no” question (without the qualifiers of “mostly beneficial, somewhat beneficial”, or “not beneficial”)  or an open-ended question where respondents may comment on their experiences.

· In order to be inclusive, the response should read, lesbian, gay, bisexual, transgender. 
Section 8: Experiences at FHDA

· Please see suggested revisions and footnotes on survey

· Suggest that you may insert a qualifier in the opening statement indicating the time-frame. For example:

Indicate how frequently each of the following statements apply to your experiences at FHDA in the past year.

My concern are folks that may have a long tenure at the institution and remember am incident that occurred years ago.

Student Survey Review

Section 1:  Background Information

· Please see suggested revisions and footnotes on survey. 

· I am assuming that in the cover letter instructions you will indicate that respondents may choose not to answer any question

· Question 13 – unsure of the relevance of this question.  Demographic information is provided in 9 and 11.

Section 2:  Experiences on Campus

· Please see suggested revisions and footnotes on survey.

· Question 16 is problematic.  First, “rudely” needs to be defined, as it may be interpreted differently by respondents.  Second, the question is requesting the respondent to make choices.  For example, a student respondent may feel that they were treated rudely by other students, but not by faculty or staff. Suggest that this question be revised to request the information separately for faculty, staff, administrators, and other students

Always    Frequently    Occasionally    Seldom Never


Faculty

Staff

Administrators

Other Students


· Question 17 -  suggest that have the response choices available after each demographic variable:

Always    Frequently    Occasionally    Seldom Never


Race/Ethnicity



Gender


Sexual Orientation


Disability


Religion


Age


Language Ability/Accent

· Suggest same type of choice responses in Questions 18-24, 26, 27

· Question 20.  Rather than the word “harassed”, which may be interpreted differently by each respondent, suggest the following:

Have you personally experienced any harassment (any offensive, hostile, or intimidating conduct that has interfered unreasonably with your ability to work or learn on campus)

Always    Frequently    Occasionally    Seldom Never


Faculty

Staff

Administrators

Other Students


· Might also suggest the following to provide more information on personally experienced harassment.

5.  Have you personally experienced harassment (any offensive, hostile, or intimidating conduct that has interfered unreasonably with your ability to work or learn) at FHDA? 

Note:  If you would like to elaborate on your experiences, please go to item XX where space is provided.


O  yes

O  no (If no, please skip to question 6)

5-1.
What do you feel this conduct was based upon...(Mark all that apply)



O  your age 



O  your physical disability

O  your country of origin


O  your race

O  your ethnicity



O  your religion
                     


O  your gender identity


O  your sex

O  your learning disability


O  your sexual orientation         

O  your physical characteristics

O  your socioeconomic class






O  other


5-2.
How did you experience this conduct? (Mark all that apply)

O  I was the target of racial/ethnic profiling
O  I was the target of graffiti

O  I received written comments

O  I felt I was deliberately ignored

O  I received anonymous phone calls
O  I received threats of physical violence 

O  I received unsolicited emails

O  I was the target of physical violence

O  I observed others staring at me

O  I felt excluded from some activities


O  I was the target of derogatory remarks
O  other

5-3.
Where did this conduct occur? (Mark all that apply)



O  in a class


         O  while working at a University job




O  in a residence hall

         O  while walking on campus



O  in a campus office

         O  at a campus event



O  in a faculty office

         O  in a public space on campus (e.g., Student 

O  in a meeting with one other person           Union, library, athletic facility)

O  in a meeting with a group of people     O  other

5-4.
Who was the source of this conduct? (Mark all that apply)

O  student


O  staff member



O  faculty


O  campus security/public safety



O  graduate assistant

O  student group



O  resident advisor

O  don’t know classification of source person

O  administrator


O  other

O  teaching assistant


5-5.
Please describe your reactions to experiencing this conduct. (Mark all that apply)

O  I felt embarrassed


      O  I told a friend

O  I avoided the person who harassed me
      O  I ignored it

O  I left the situation immediately

      O  I confronted the harasser at the time

O  I didn’t know who to go to
                     O  I confronted the harasser later

O  I made a complaint to an FHDA employee/official


O  I didn’t report it for fear of retaliation
       O  other   

Section 3:  Perceptions of Faculty

· Please see suggested revisions and footnotes on survey

Section 4:  Student Interactions

· No revisions

Section 5:  Classroom Climate

· Please see suggested revisions and footnotes on survey

Section 6:  Participation in Cultural Activities

· Please see suggested revisions and footnotes on survey

Section 7:  Attitudes

· Please see suggested revisions and footnotes on survey

Section 8:  General Climate

· Please see suggested revisions and footnotes on survey

· For Questions 50-58 recommend using the following means for assessing general climate.

Please rate the campus climate in general using the following scale


Friendly  

1…….2…….3…….4…….5  
Hostile


Helpful


1…….2…….3…….4…….5  
Not helpful


Caring


1…….2…….3…….4…….5  
Indifferent


Respectful

1…….2…….3…….4…….5  
Disrespectful


Cooperative

1…….2…….3…….4…….5  
Uncooperative


Competitive

1…….2…….3…….4…….5  
Noncompetitive


Improving

1…….2…….3…….4…….5  
Worsening


Accessible to Persons 
1…….2…….3…….4…….5  
Inaccessible to Persons


    with Disabilities




   with Disabilities


Racist


1…….2…….3…….4…….5  
Non-racist


Sexist


1…….2…….3…….4…….5  
Non-sexist


Homophobic

1…….2…….3…….4…….5  
Non-homophobic


Inclusive

1…….2…….3…….4…….5  
Non-inclusive
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