
 
 

The De Anza College Student Accreditation Survey 
Overall Observations, De Anza Research, November 9, 2004 

 
Survey Administration 
 
 The student survey was developed in conjunction with Foothill College to provide 
evidence of student perceptions of the colleges for the accreditation self study process.   
The initial questions were borrowed from at least two other community colleges, with 
additions and modifications made by both Foothill and De Anza College staff.  The 
De Anza College survey was reviewed and approved by the College Council in Spring 
2004. 
 
 A sample of sections was drawn the second week of classes with enrollment 
tallies totaling 2,500.  Distance Learning and Lab classes were not included.  The Dean 
for Academic Services reviewed the list for appropriateness in terms of facilities 
available for completing the survey and whether the section was cross listed with another 
section on the list.  This reduced the sample size to 2,1,84 in 68 sections.  1,200 responses 
were collected yielding a 55% response rate. 

 
The survey was administered in a sample of classrooms October 11 through the 

22nd, 2004.  Jan Stoceckert, Academic Services, prepared a packet of student surveys for 
each instructor / section.  A letter to faculty was included in the packet (attached below).   
The Instructional Deans were notified of the sections sampled and asked to contact 
faculty directly to request support for the survey. 
  

The survey respondents as a group were very similar to the overall fall 2004 
population of enrolled students in terms of age and gender.  The respondent group 
included a slightly higher percentage of students identifying themselves as Hispanic, 
White, Asian and Other, and a slightly lower percentage of “Decline to State’ than 
identified themselves from these groups on the De Anza College application.  Since the 
percentage differences are small (1-3 percentage points) the results are still considered 
applicable to the overall population. 
 
 General Observations 
 

 19% of respondents identified themselves as Permanent Residents of the US, - 
this figure is more than twice the overall population based on student application 
data.  15% of respondents indicated that they had completed 10 or more terms at 
De Anza. 

 While 89% of the respondents agreed or strongly agreed that the college had 
provided library books and periodicals to meet their needs, 71% agreed or 
strongly agreed that the college had improved their library/research project skills. 

 Knowledge in academic field received the highest mean score rating in the 
learning section, while library resources / research projects received the lowest 
mean score in that section. 

 Access to students with disabilities received the highest mean score rating in the 
resources section, while  received the lowest mean score in that section. 
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Students were asked to rate their agreement to whether or not De Anza College 
had improved their knowledge, skills, and abilities in each area. 

 

De Anza Student Accreditation Survey Learning Section -- Agree and Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Computer skills

Library resources/research pro jects

M athematical skills

Learning on own

Public speaking

Creativity and artistic expression

Working in group/team

Problem solving

Reading

Cultural understanding

Writing

Knowledge in academic field

 
 

Students were asked to rate their agreement to whether or not De Anza College 
had provided resources that met their needs as a student in the listed areas. 

 

De Anza Student Accreditation Survey Resources Section -- Agree and Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Parking

Help in getting financial aid

Food services

Public transportation

Help in selecting classes / educ plan

Student activities & campus life

Bookstore

Clean campus

Tutoring

Places to study

Computers w/ Internet & word process.

Health services

Laboratory equipment

Providing online services & instruction

Library books, periodicals, etc.

Safe & secure campus

Access for students with disabilities
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Letter to Faculty 
 
October 11, 2004 
 
To:  [Faculty Member] 
 
 
From:  Judy Miner, Vice President for Instruction 
  Dan Mitchell, Academic Senate President 
  Rich Schroeder, Coordinator 
 
Subject:  Student Accreditation Survey Distribution 
 
In preparation for the upcoming Accreditation visit we plan to conduct a student survey 
aimed at assessing the College’s impact on student learning and in meeting student needs 
for important services such as the Library and laboratories.  The information gathered 
from the survey will be crucial to the self study team deliberations this fall. 
 
Your class has been randomly selected for the survey.   We are writing to ask your help 
in administering the survey to your students.  Based on a pilot group of students, the 
survey should only take about 10 minutes to complete. 
 
The survey should be administered the week of October 11.  Instructions for the survey 
are included below. 
 
If you have any questions please do not hesitate to call Andrew LaManque, De Anza 
College Researcher at 864-8777. 
 
Thank you in advance for your assistance with this very important effort. 
 

Instructions for the Student Accreditation Survey 
 
Please administer these surveys during class.  
 
1) Let the students know that the survey is voluntary and will not be used in the class 

in any way, but that it is important part of De Anza’s effort to assure the quality of 
education and to assist in the improvement of the institution.  We encourage and 
thank them for their participation. It makes a difference. 

 
2) Students may use pen (blue or black ink only) or pencil to bubble in their 

responses on the survey. 
 
3) Please collect the completed surveys and return them, in the envelope 

provided, to the student drop box located outside of the Administration 
building mailroom. 

 

 3



De Anza College Student Accreditation Survey Results 
 

 
 
 

 
 
 

 
 
 

Note: There were 1,200 respondents to the survey - tables listed 
here only give valid, non-missing responses on each question. 

 
Percent Figures have been rounded  
and therefore may not add to 100%. 
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De Anza College Student Accreditation Survey Results 
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Note:  “Do Not Know” responses have been subtracted from the total N for each question. 
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